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Article 1 – Definitions
Egger Textiles B.V. means the supplier of curtain fabrics, made-to-measure curtain confection, curtain rails and related products. Buyer means any business customer entering into an agreement with Egger Textiles B.V.
Article 2 – Applicability
These Terms and Conditions apply to all quotations, agreements, deliveries and services of Egger Textiles B.V. Deviations are only valid if agreed in writing.
Article 3 – Quotations and Agreements
Quotations are non-binding unless expressly stated otherwise. Obvious clerical errors or mistakes shall not bind Egger Textiles B.V.
Article 4 – Prices
All prices are exclusive of VAT and other levies unless stated otherwise. Price increases from suppliers or raw materials may be passed on where legally permitted.
Article 5 – Payment
Invoices must be paid within the agreed payment term. In case of late payment statutory commercial interest and collection costs may be charged.
Article 6 – Delivery
Delivery times are indicative only and shall not constitute strict deadlines.
Article 7 – Passing of Risk
Risk passes to the Buyer when the Goods are handed to the carrier or made available for collection.
Article 8 – Inspection upon Receipt
The Buyer shall inspect the Goods immediately upon receipt for quantity, visible damage and correctness. Any discrepancies must be reported immediately in writing.

Article 9 – Claims
Visible defects must be reported in writing within five working days after receipt. Hidden defects must be reported immediately after discovery.
Article 10 – Returns
Returns require prior written approval. Custom-made and made-to-measure products cannot be returned unless a manufacturing defect has been demonstrated.
Article 11 – Made-to-Measure Products
The Buyer is responsible for checking dimensions, colours and specifications before processing. After processing, complaints regarding visible defects will generally not be accepted.
Article 12 – Textile Characteristics
Differences in colour, texture, sheen, width, dye lots, minor dimensional deviations, shrinkage, fabric elongation and UV fading are normal textile characteristics and do not constitute defects within customary tolerances.
Article 13 – Warranty
Warranty is limited to demonstrable manufacturing or material defects and shall never exceed replacement or credit of the relevant product.
Article 14 – Liability
Liability is limited to the invoice value of the relevant delivery. Consequential damages, business interruption and loss of profit are excluded unless caused by intent or wilful misconduct.
Article 15 – Force Majeure
Force majeure includes transport issues, strikes, fire, war, government measures, supplier failures and other circumstances beyond the control of Egger Textiles B.V.
Article 16 – Retention of Title
All delivered Goods remain the property of Egger Textiles B.V. until all claims have been paid in full.
Article 17 – Intellectual Property
All images, collections, documentation and intellectual property rights remain the property of Egger Textiles B.V.

Article 18 – Governing Law
Dutch law exclusively applies. Disputes shall be submitted to the competent Dutch court.
Special Textile Provisions
1. The Buyer shall inspect the fabric thoroughly before any confection or further processing. 
1. Variations between dye lots are technically unavoidable and do not constitute grounds for a claim.
1. Polyester and other textile materials may naturally fade or discolour as a result of prolonged exposure to sunlight and UV radiation.
1. Egger Textiles B.V. shall not be liable for incorrect measuring, cutting, confection or installation carried out by third parties.
1. Photographs, colour samples, sample books and digital representations are indicative only and may differ from the actual product.

